
In 1981 Lois & I came to Red Deer knowing no one & knocked on doors 
asking farmers to “give us a chance” to earn their business.  We sold them 
fertilizer & a new way to apply the product that would increase their yields 
with less fertilizer.  I t was known as “banding” fertilizer.  It worked & the 
farmers benefitted financially by doing what we suggested.  Most became 
our friends and not “customers”!  Fast forward to 2000 when Mr. 
Schmekle walked into my office and indicated that he had heard that I 
would love to have a Kubota dealership.  That was the beginning of a new 
chapter in Lois’ and my life and Kubota was a new line thus increasing our 
opportunity to make new friends. 
 
In a short period of time we outgrew our Leduc facility and moved to our 
new location.  Today, a great deal of my time is consumed with the 
challenges faced to prepare for growth in our new Red Deer location.  
None of this could have been done without the help of people, most of 
whom were more qualified than Lois or me! Some have left to pursue their 
dreams & the rest of you are a part of the tem that will get us to my goal 
of a new Kubota dealership in 2016! 
 
I want all of our staff to think of our customers in a different way.  People 
that walk in the showrooms in Leduc & Red Deer need to be treated as 
“guests”! Imagine them coming into your home & treat them accordingly.  
Some people who have come into your home for the first time may not 
have acted in an appropriate manner by complaining that the coffee was 
too strong or the beer wasn’t cold enough!!  You still were nice to them 
and maybe they decided to not visit you again!! I think you get my point 
and with that mindset, we will continue to do business allowing each of us 
to put food on our families table & pursue the dreams that each one of you 
have! I know that I can count on each one of you to overcome our problem 
“guests” & enjoy the vast majority of all our other guests! 
Thank you for your help!!!              Harv 
 

Letter received from customer 

May 14, 2015 

Operations Manager, 

 

Just to let you know . . . I had 

my 15 yr old M6800 tractor 

serviced at your facility a few 

weeks ago.  The clutch was 

slipping and I dropped it and 

spoke with  Howard.  He ar-

ranged to have my tractor 

picked up (SE of Wetaskiwin) 

within a few days. It was con-

firmed the clutch needed to 

be replaced and the tractor 

split.  They started right 

away, ordered the parts, ser-

viced some other items, and 

returned it to me in just over 

a week.  I believe Roger was 

the name of the mechanic 

that picked up and delivered 

the tractor and did the ser-

vicing. 

I am very pleased with the 

service I received from How-

ard and Roger at Keyag, Le-

duc. Also, the receptionist 

was very pleasant and helpful 

whenever I dropped in or 

phoned; previously I’ve had 

good service from the parts 

dept. 

Don Martin 

Hello Customers &  

Employees 

A new General Manager has 

been appointed, Trent 

Hummel.  

Here is his story . . . 

I am married to Tamara 

Cook, originally from Wil-

liams Lake, BC. We have 2 

teenagers and who wants to 

be. Montana 14yrs, Mathew 

12 and Mitchell 9. 

I am a 4th generation equip-

ment dealer.  My family 

started a Case dealership in 

Milk River in 1923.  In 2001, 

my cousin and I moved to 

Red Deer where we pur-

chased the New Holland 

dealership.  We cashed out 

of the dealership in 2010 to 

a publicly traded company. 

The last 4yrs I have been 

consulting and training deal-

ership  employees across 

North America, specializing 

in the areas of financial un-

derstanding, operational 

best practices and leader-

ship development. 

May 1, Harv Schimke invited 

me to join his Key AG team 

in the position of GM.  This 

is a role that fits me well 

and am looking forward to 

working with everyone.  I am 

all about change management 

and since May, we have initi-

ated a few changes.  We 

have not had too much push 

back, but I am sure Harv and 

the others are scratching 

their head on some of the 

ideas that have been 

brought forward. 

Hope you enjoy our Newslet-

ter and please share your 

improvement suggestions 

with Lori.  We can always 

change!!      Trent 

 * Howard’ 

Hints * 

We have had 

the dustiest 

cutting season 

in years. Clean 

your mower 

radiator 

screens often 

to prevent 

costly repairs! 

Junly 2015 
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********************** 

Gil’s Gab! 

I would like to wel-

come two new em-

ployees to Key AG 

Leduc, Gord and 

Justin.  They bring 

many years of 

parts experience 

including AG from 

Justin.   

Welcome! 

******************* 

Key Kubota  

Boyd’s 

Clearance 

Corner! 

 

Select New 
2014 

 Kubota and 
Husqvarna 

models now 
selling at 
clearance 
pricing! 



Camping Trip : 
Thank you to Joce, Bud & Cindy for your 
time & effort to plan an excellent event! 
 
A new word was discovered, Kittiwonkas!   
 
At the BBQ  golf team of Bud & Cindy gave 
a speech declaring their admiration of the golf 
prowess of the winning team, Lynne & Car-
man! Cindy explained that her game went a lit-
tle kittiwontas, resulting in their 2nd loss! Bet-

 

 

Kubota recently handed out their 

2015 Master Technician Awards 
and Leduc has the top 2 in Alberta.  They were 

awarded with Kubota jackets and a plaque for 

their efforts! 

Thank you to Roger Steckly and Howard 

Ogonoski for the time and effort they put into 

earning their status!  Great work.  

Welcome to our 1st Key AG 
Newsletter! 

 
Our goal is to be informative, 

share ideas and stories, celebrate 
our successes and have all of us 

contribute.  
 Thank you,  Lori 

Congratulations!! 

Rob & Sandra  

celebrated their 29th 

Anniversary! 

Happy 70th  

Birthday 

Tom! 

 

 

Gil is a Grandpa again! 

This time it’s a Boy! 

Just a reminder . . . . Inventory is around the corner, August 21, 22 & 23rd ! 


